
  
 

OFFICE OF INSPECTOR GENERAL 
TEXAS HEALTH & HUMAN SERVICES COMMISSION 

 
 
 

NURSING FACILITY UTILIZATION REVIEW QUARTERLY STAKEHOLDER MEETINGS 
 
 

HOSTED BY 
Health and Human Services Commission Office of Inspector General 

Medical and Social Services Division Medicaid and CHIP Services 
 
 

ATTENDEES 
Health and Human Services Commission Office of Inspector General 

Medical and Social Services Division Medicaid and CHIP Services 
Texas Health Care Association 

Leading Age 
Texas Medicaid Coalition 

And Other Nursing Facility Providers 
 

 

PURPOSE 
To promote an exchange and dialogue regarding Nursing Facility Reviews 

between and among the attendees.  The group will meet periodically to discuss 
nursing facilities and to obtain stakeholder input.  The discussions at these 

stakeholder meetings are for informational purposes only and are not binding on 
the Health and Human Services Commission Office of Inspector General and 

the Medical and Social Services Division Medicaid and CHIP Services 
or its representatives. 

 
 

------------------------------------------------------------------ 

 
 
 

Date 
March 9, 2020 

1:30 p.m. – 3:00 p.m. 
 
 

Location 
Office of Inspector General 

11501 Burnet Road, Building 902 
Austin, TX  78758 

 
 



 

Visitors are welcome to arrive at 1:00 p.m.  All non-HHSC 
Enterprise employees will be required to sign-in at the front 
desk with Security, obtain a visitor’s badge, and be escorted 
to the conference area.  Please bring government-issued 
identification.  

  
 

Attendees are invited to join by teleconference. 
Registration URL:  https://attendee.gotowebinar.com/register/2866246898625518593 

           Call-In Number:  1-877-226-9790  /  Access Code:  7741438 

 
Agenda 

 
I. Welcome 

 
 II. Introductions   
 
 III. Onsite Reviews Update 
 
 IV. Onsite Review Common Errors 
 
 V. Restorative Nursing Program 
 
 VI. Correct ADL Coding 
 
 VII. Texas State RUG Training 
  
 X. Closing 
 

------------------------------------------------------------------ 
 

 
Date 

June 8, 2020 
1:30 p.m. – 3:00 p.m. 

 
 

Location 
There will be no in-house presentation this quarter respecting state and local 

communities’ efforts to reduce the spread of COVID-19 through social distancing. 
 
 

Attendees are invited to join by webinar. 
Connect through Office 365. 

Registration URL: : https://attendee.gotowebinar.com/register/3073445467893827341 
Connection to the meeting will be made through your webinar registration. 

The audio is to be accessed through your computer. 
The visual is to be accessed through your computer. 

 
 

Agenda 
 

   I. Welcome 

https://attendee.gotowebinar.com/register/2866246898625518593
https://attendee.gotowebinar.com/register/3073445467893827341


 

 
   II. Introductions   
 
   III. Onsite Reviews and COVID-19 
 
   IV. NFUR Proposed Rule Changes Update 
  
   V. OIG QA Committee 
 
   VI. Information Letter 19-23 Best Practices 
  
   VII. Closing 

 
------------------------------------------------------------------ 

 
 
 

Date 
September 14, 2020 
1:30 p.m. – 3:00 p.m. 

 
. 

Location 
There will be no in-house presentation this quarter respecting state and local 

communities’ efforts to reduce the spread of COVID-19 through social distancing. 
 
 

Attendees are invited to join by webinar. 
Connect through Office 365. 

 
Registration URL: https://attendee.gotowebinar.com/register/3243111110139495950 

The audio is to be accessed through your computer. 
The visual is to be accessed through your computer. 

. 

 
Agenda 

 
 I. Welcome 
 
 II. Introductions   
 
 III. Onsite Reviews Resume 
 
 IV. LTCMI Mismatches and MDS Items 
 
 V. RN Temporary Licenses on LTCMI Issues 
 
 VI. OIG UR NF Quality Assurance  
 
 VII. Closing 

 
  

 

https://attendee.gotowebinar.com/register/3243111110139495950


 

 
------------------------------------------------------------------ 

 
Date 

December 14, 2020 
1:30 p.m. – 3:00 p.m. 

 
 

Location 
There will be no in-house presentation this quarter respecting state and local 

communities’ efforts to reduce the spread of COVID-19 through social distancing 
 
 

Attendees are invited to join by webinar. 
Connect through Office 365. 

 
Registration URL:  https://attendee.gotowebinar.com/register/3672547366683003917 

The audio is to be accessed through your computer. 
The visual is to be accessed through your computer. 

 
Agenda 

 
 I. Welcome 
 
 II. Introductions   
 
 III. Onsite Review Update 
 
 IV. Common Errors / Trends for FY 2020 
 
 V. TMHP My Account Portal and RightFax 
 
 VI. Closing 

 
 

------------------------------------------------------------------ 
 

 
 
Disclaimer: 
The discussions at these stakeholder meetings are for informational purposes only and are 
not binding on the Health and Human Services Commission Office of Inspector General, 
Medical and Social Services Division Medicaid and CHIP Services, or its representatives. 
 
 
Contact: 
Sandra Ging, Office of Inspector General, P. O. Box 85200, Austin, TX  78708  
512-565-6223, sandra.ging@hhsc.state.tx.us 

 

https://attendee.gotowebinar.com/register/3672547366683003917
mailto:sandra.ging@hhsc.state.tx.us

